State of lllinois

%) lllinois Office of Communication and Information

|E':| CUSTOMER SATISFACTION SURVEY

Thank you for using the 10CI Design and Publications Division. In an ongoing effort to maintain a high quality
DESI G N of work and professionalism, it is important that we hear about your recent experience with us.

PUBLICATIONS

Please take a few moments to fill out the satisfaction survey below. All responses are sent directly to the division manager, Lana Kains.
If you would like to contact her directly, please email her at Lana.Kains@illinois.gov. Thank you!

Your name and agency:

Project Number:

Overall, how satisfied are you with the Design
and Publications Division?

[ ] VERY SATISFIED

D SOMEWHAT SATISFIED

[] UNSATISFIED

[] VERY UNSATISFIED

Which of the following designers worked with you?
[ ] BETH ANDERSON

[ ] CHARLES J. COPLEY
[ ] DRU FERNANDES

[] TiMm GosTELI

[] uAsoN GoOuLD

[ ] DAVE HALEY

[] baisy JUuAREZ

[ ] BRIAN MCGRADY

[] BEEkY MCVAY

[ ] JANICE THOMPSON
[ ] DANI TROEMPER

[] DoN'T kKNOW

What did the designer do for you?

D PAMPHLET OR BROCHURE

D NEWSLETTER (PRINTED AND ELECTRONIC)

D POSTER, BANNER, SIGN, OR FLYER

D REPORT, BOOKLET, OR FACT SHEET

D CALENDAR, DISPLAY, BOOKMARKS, OR NOTEPAD
D PRINT ADVERTISEMENT OR POWER POINT

D LOGOo, BACKDROP, OR PODIUM SIGN

[ ] BusiNESs CARDS, LETTERHEADS, FAX COVER SHEETS,
FORMS, OR ENVELOPES

Were you confident in your designer’'s knowledge
and skill?

[ ] YES, DEFINITELY

D YES, FOR THE MOST PART

[ ] NEUTRAL

[ ] SOMEWHAT

[] NoO, NOT AT ALL

Your designer was professional and creative.
[ ] STRONGLY AGREE

[] AGREE

[ ] NEUTRAL

[] DISAGREE

[ ] STRONGLY DISAGREE

The process to fill out a job request was simple.
[ ] STRONGLY AGREE

[] AGREE

[ ] NEUTRAL

[ ] DISAGREE

[ ] STRONGLY DISAGREE

Your project was handled in a timely and efficient manner.
[ ] STRONGLY AGREE

[] AGREE

[ ] NEUTRAL

[ ] DISAGREE

[ ] STRONGLY DISAGREE

Would you recommend the Design and Publications
Division to others?

[] DEFINITELY

[] ProBABLY

[] NoT sure

[] ProBABLY NOT

[] DEFINITELY NOT

Was the quality of product you received...
D ABOVE EXPECTATIONS
D MET EXPECTATIONS

[ ] BELOW EXPECTATIONS

Considering the total package offered by the Division,
including design, costs, and customer service,

how satisfied are you?

[ ] VERY SATISFIED

D SOMEWHAT SATISFIED

[ ] NEUTRAL

D SOMEWHAT DISSATISFIED

[ ] VERY DISSATISFIED

How likely are you to use this division again?
[ ] VERY LIKELY

[ ] SOMEWHAT LIKELY

[] NoT Sure

[ ] ProBABLY NOT

[ ] DEFINITELY NOT

(Continued on back.)



What suggestions could you offer on ways to better serve you?

Are there any additional comments, negative or positive, you would like to make?

Would you like the Division Manager to contact you directly?
[] No

[] YES, MY PHONE NUMBER IS

...to lana.kains@illinois.gov

You may also print and fax this survey to Lana Kains at 217-557-4002.
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